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MEMORANDUM 

June 1, 2023 

 
 
 
 
 
 
TO: City of Ridgecrest 
 
FROM: Bryan Godbe 

President 
Godbe Research 

 

RE: 2023 Community Satisfaction and Priorities Survey – Summary of the Results 

 

 

Introduction: 

The City of Ridgecrest commissioned Godbe Research to conduct independent public 
opinion research to assess community satisfaction and priorities for City services.  

The results show constituents have a favorable impression of the job the City is doing to 
provide services, with a majority 60.4 percent indicating they are satisfied with City Services.   

Methodology Overview:  

Telephone and online interviews were conducted from April 24 through April 30, 2023 and the 
average phone interview time was approximately 25 minutes.  A total of 402 City of 
Ridgecrest respondents participated in the survey, and the study parameters resulted in a 
margin of error of plus or minus 4.81 percent among Likely November 2024 Voters.  
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Satisfaction with the City of Ridgecrest’s Job Performance: 

The results show constituents have a favorable impression of the job the City is doing to 
provide services, with a majority 60.4 percent indicating they are satisfied with City Services, 
statistically identical to the 2021 survey data.   
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Respondents Identified a Variety of Key Priorities: 

Respondents were presented with a detailed list of services provided by the City to determine 
how important and how satisfied with each individual services they are. The results suggest 
clear preferences, with:  

1. “Maintaining 9-1-1 emergency response times” 
2. “Maintaining emergency medical response” 
3. “Continuing to fix potholes on neighborhood streets” 
4. “Keeping public areas healthy, safe and clean” 
5. “Maintaining the current emergency response times” 
6. “Attracting and retaining local businesses and jobs” 
7. “Continuing city street and pothole repair” 
8. “Improving the overall quality of life” 

All being in the top tier of importance”. 

 

The satisfaction numbers highlighted in red show those services that have relatively lower 
satisfaction ratings. 
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Conclusion: 

The results show that overall constituents are satisfied with the job the City is doing to 
provide services.  The survey also indicates that respondents would like to see 
enhancements to several important services. 


